
The DoctorLink help desk is available to support with technical issues for both 
patients or surgeries.

The surgery can provide this number to any patients that are having 
technical issues i.e. passwords, accessing the website, change of address etc. 
Please note this number is not resourced by clinicians, it is purely for technical 
issues.

If the surgery have any tech issues you can call this number also.
The line is monitored:

Monday to Friday: 0800 to 1730
Number to call: 0300 111 6433
Email: helpdesk@doctorlink.com
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