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DR MARTIN GLOVER RETIRES
In January of next year we come to the end of an era at Ramsey Health Centre when one of the senior partners Dr Martin Glover hangs up his stethoscope for good and retires.  He will continue to pursue his life-long fascination with antique furniture and its restoration.  Dr Glover has worked at the health centre since 1981 and for the NHS for 33 years.  We will all miss him immensely and we are sure that all his patients will too.  We hope that you will all join with us in wishing him and Lil. (his wife) a long  happy and healthy retirement.

NEW DOCTORS
We are pleased to announce that from 12 January 2009 we will be employing two more doctors to work at the Health Centre, they are, Dr Nikul Patel and Dr Abhijit Banerjee.
HINCHINGBROOKE (HBH) CASUALTY and HUNTSDOC
(service to use between 18:00 and 08:00 hrs - Monday to Friday and weekends)
If you are suffering from a significant trauma or a severe emergency you will need to visit Accident and Emergency (A&E).  For all illnesses and injuries that you would take to your GP during normal working hours please use HuntsDoc.  This is to allow for patients who have had serious injuries to be seen quicker in A&E.  You are also likely to be seen sooner in the HuntsDoc area of the emergency care centre at HBH by doctors who are more experienced in dealing with community illnesses.

CONTACT DETAILS
Please help us to help you by keeping us updated with your relevant personal information including contact details.  We are finding that we are having problems contacting patients by telephone as more and more people are using mobile telephones as a point of contact.  It is vital therefore that we have up to date contact details so please contact our receptionists if you need to update your record.

DISPENSARY NEWS
The dispensary is now open from 08:00 to 20:00 every weekday.  Due to these extended hours we have recruited two new members of staff.  We are happy to welcome to our team Laura Mallett a qualified dispenser and trainee dispenser Sharron Wills.  During December the dispensary is very busy, so if due to a holiday you require your medication early, we would be grateful if you would please allow us extra time to prepare, check and authorise your request.  Please ensure that all your contact telephone numbers are up to date.  If you have a mobile telephone number and you are happy for us to use it, please let us know.
We would ask that you take you medication as prescribed by your clinician and only order the medication you require for the current month.  Recently a patient returned medication to the value of £485 which had been ordered but not taken correctly.  This is a waste of NHS money which could have been used elsewhere.  [image: image2.png]


Have a happy and peaceful Christmas and a Healthy New Year.

CHRISTMAS and NEW YEAR

OPENING TIMES


	TUESDAY 23rd December 
	CLOSED FROM 12:30 to 13:30

	WEDNESDAY 24th December
	CLOSES AT 12.30

(Emergencies only after this time)

	THURSDAY 25th December
	CLOSED All Day

	FRIDAY 26th December 
	CLOSED All Day

	SATURDAY 27th December 
	CLOSED All Day

	SUNDAY 28th December 
	CLOSED All Day

	MONDAY 29th December 
	OPEN 08:00 — 20:00

	TUESDAY 30th December
	OPEN 08:00 — 20:00

	WEDNESDAY 31st December
	OPEN 08:00 — 18:00

	THURSDAY 1ST January 
	CLOSED All Day

	FRIDAY 2nd January
	OPEN 08:00 — 20:00


If you have an URGENT medical problem that needs to be dealt with when the practice is CLOSED please call 01487 812611 where you will be connected to the out-of-hours service (HuntsDoc).

In the event of a life threatening emergency please Dial 999.

The staff and doctors at Ramsey Health Centre would like to wish all patients a Happy Christmas and a healthy and peaceful New Year.
