RAMSEY HEALTH CENTRE  -  NEWSLETTER

December 2007/January 2008
APPOINTMENT SYSTEM
The appointment system changed on 1st November.  The walk-in surgery finished and a new system was put in place offering patients booked appointments at morning and afternoon surgery.  Appointments can now be booked up to four weeks in advance.  You will be seen wherever possible by a doctor of your choice.  You can also telephone in and ask for a telephone consultation with a doctor or send an ‘e’ mail (‘e’ consult) to a doctor via our website at www.ramseyhealthcentre.co.uk
CASUALTY and HUNTSDOC
Please only go to Accident and Emergency (A&E) for significant trauma or severe emergency.  HuntsDoc can be used for all illnesses and injuries that you would take to your GP during normal working hours.  This makes sure that patients who have had serious injuries are seen quicker in A&E.  You are also likely to be seen quicker in the HuntsDoc area of the emergency care centre at Hinchingbrooke and by doctors more experienced in dealing with community illnesses.

DISPENSARY NEWS
COMING SOON
All patients registered with our practice will shortly be able to purchase certain medical products from the dispensary.  As soon as this facility is available a price list of products will be displayed outside the dispensary hatch.

MEDICATION OVER THE CHRISTMAS PERIOD
We are ONLY closed from 12.30 pm on Christmas Eve, Christmas Day and Boxing Day.  During the lead up to Christmas the dispensary is extremely busy, please remember to only order the medication you will actually need to cover the Christmas holidays.

FLU VACCINATIONS
We still have flu vaccinations available to any of our  patients who would still like one.  Just book an appointment with a nurse at the reception desk.
NEW CHILDRENS VACCINES
Over recent years there has been quite a change in the baby vaccines offered.  This has had a significant impact on reducing incidence of some serious childhood illnesses and also the number of children seen with recurrent ear infections.  Recent changes will mean that the pre-school booster vaccination should be given around age three and a half, rather than four and a half years.  The Health Authority will be sending appropriate invitations to children who need extra booster doses, especially related to the second dose  of MMR.
STAFF TRAINING
The Health Centre will be closed on 29 January 2008 from 12:30 hrs for staff training purposes.  In the event of an emergency, please ring 01487 812611 where you will be directed to the out of hours service.
NEW MEMBER OF STAFF
Welcome to Ann-Marie Flaherty a new member of our practice nursing team who joined us in November from Hinchingbrooke Hospital.

CHRISTMAS OPENING TIMES


	24 December 2007
	Close at 12:30 pm

	25 December 2007
	Closed all day

	26 December 2007
	Closed all day

	27 December 2007
	Normal clinic timings

	28 December 2007
	Normal clinic timings

	29 December 2007
	Saturday closed

	30 December 2007
	Sunday closed

	31 December 2007
	Normal clinic timings

	01 January 2008
	Closed all day

	02 January 2008
	Normal clinic timings


The staff and Doctors at Ramsey Health Centre would like to wish all their patients a Happy Christmas and a Healthy and peaceful New Year.
