RAMSEY HEALTH CENTRE  -  NEWSLETTER
APRIL/MAY 2008
PRACTICE IMPROVEMENTS
TELEPHONE UPGRADE AND SELF BOOKING IN SYSTEMS
To help us improve our service to you, we have now installed an automated booking-in screen at the front desk and have upgraded out telephone system. 

TELEPHONE SYSTEM
When you telephone the Health Centre will now be greeted by the announcement below.  Please listen to the entire message before choosing your option.

“This is Ramsey Health Centre, our opening hours are 8am to 6pm, please listen to the following options:

a. If you have a MEDICAL EMERGENCY please hang up and dial 999.
b. To speak to dispensary staff between 9.30-1230am and 2.30 and 5.30pm, please press 1.
c. If you wish to speak to the District Nursing Team please press 2.

d. If you wish to speak to the Health Visitor please press 3.”
e. For all other enquiries please HOLD.
LUNCHTIME AND OUT-OF-HOURS MESSAGE
This is the Ramsey Health Centre.  Our telephone lines are closed for routine calls at the moment.  However, if you have an URGENT problem you may still contact us on 01487/813403, I repeat 01487/813403.  To hear this message again press 9.

ON-SCREEN BOOKING SERVICE
You can now book yourself in at the front desk; just follow the on screen instructions.  If you need any help please ring the bell and a member of the Patient Services Team will be happy to help you.

[image: image1.wmf]DISPENSARY NEWS
During March, 50 items of medication were ordered by patients and not collected.  This has caused a delay and inconvenience to patients who collect promptly within 48 hours of ordering.  In future any medication that is not collected within ten days will be returned to stock and will need to be reordered and collected 48 hours later.  Thank you for your co-operation in this matter.  Also a huge thank you to those who have been affected by this problem, your understanding and patience is appreciated.
We now offer the facility to pay electronically for all medicines.  This has proved to be very popular and   considered an improvement.

The Dispensing patient’s survey carried out recently has been analysed and your comments taken into account.  Patients were very pleased with the service they received from Dispensary; however the matter of confidentiality did arise.  To address this we have placed a barrier for patients to queue behind. Hopefully this will provide a little more privacy.

Please remember you can always ask to speak to a Dispenser is a confidential area if you so wish.  We are always striving to improve the service the Dispensary provides and are open to suggestions, please feel free to let us know either in person, or via our website.

BANK HOLIDAY CLOSURES IN MAY - WE WILL BE CLOSED ON:
MONDAY 5th MAY 2008
MONDAY 26th MAY 2008
In the event of a problem which requires URGENT medical advice/treatment when we are not open please telephone 01487/812611 where you will be connected to the out-of-hours service.
IN THE EVENT OF A LIFE THREATENING EMERGENCY PLEASE DIAL 999
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