RAMSEY HEALTH CENTRE  -  NEWSLETTER

October/November 2007

NEW APPOINTMENT SYSTEM

The result of the Patient Survey carried out earlier this year showed us that you would like us to go back to a booked appointment system.  As a direct result of this we have decided to stop the ‘walk-in’ clinic and completely re-vamp our appointment system.  From 1st November a new system will be put in place offering patients booked appointments at morning and afternoon surgery.  You will be seen where ever possible by a doctor of your choice.

WEB SITE

Don’t forget you can access our web site for up to date health care information, just click onto www.ramseyhealthcentre.co.uk.  You can also order your ‘repeat’ prescriptions, consult with a doctor and find links to many other useful organisations.  Look at our ‘Notice-Board’ for any recent news.

FLU VACCINATIONS

We are now in a position to be able to offer flu vaccinations to any of our patients who would like one.  Please ask at reception for an appointment.  The vaccination will only take two minutes of your time.

PNEUMOCOCCAL VACCINATION

Everybody aged 65 and over is entitled to a routine vaccination against pneumococcal infection which can cause serious diseases such as pneumonia, meningitis and septicaemia.  Everyone over 65 is at higher risk from pneumococcal infection. Immunisation helps protect against this disease.  If you would like to have a pneumococcal vaccination please book an appointment with one of our Practice Nurses.

TRAVEL VACCINATIONS

Check if you need to have vaccinations or anti-malarial treatment before you go on holiday.  You can see our Practice Nurse or telephone the Medical Advisory Service for Travellers Abroad (MASTA) on 0891 224100 for advice.  Allow at least 6-8 weeks before the date of your holiday.  Please be aware that from November 1st there will be a charge for most travel vaccinations.

REPEAT PRESCIPTION REQUESTS

Please only order the medication you actually need for the current month as any returned medication even if unopened must be destroyed.

CARERS

Carers look after family; partners or friends in need of help because they are ill, frail or have a disability.  The care they provide is unpaid.  Support, advice and information for carers is available from the Carers Support Manager.  You can also ask to be put on the mailing list for the Carers Support Directory, which contains information about services and support for carers.  For further information, please ask to speak with the Patient Services Manager.

CHANGE OF MEDICATION

If your medication has been changed and you have any unwanted medication, please return it to the dispensary or the chemist that dispensed it to you.

MOBILE TELEPHONE NUMBERS

If you have a mobile telephone, please let reception know your number.  We can then contact you during the day should we need to.

ARRIVING LATE FOR APPOINTMENTS

Please be aware that it is very important for patients to arrive for their appointments on time.  In order for us to run our surgeries and clinics efficiently our doctors and practice nurses try to keep as near to your appointment times as they can, obviously at times emergencies and other unexpected situations may occur that are beyond our control.  If you arrive more than 5 minutes late without letting us know beforehand our receptionist will have to check with the doctor or practice nurse,  if you can be seen.  You may be asked to re book.  If you know that you are going to be late for your appointment please call us and we will endeavour to fit you in if possible, however please be aware that you may have to wait.

STAFF TRAINING

The Health Centre will be closed on Thursday 29th November 2007 after 12:30 hrs for staff training purposes.  In the event of an emergency, please ring 01486/812611 where you will be directed to the out of hours emergency service.

