NEWSLETTER
AUGUST/SEPTEMBER 2008
NEW EXTENDED OPENING HOURS
We have listened to you our patients and realise that you would be happier with an extended service.  To this end we are pleased to be able to announce that as of Monday 1st September the Health Centre will be opening its doors from 08:00 — 20:00 hours, with access throughout the whole day.  We have also successfully recruited 2 additional doctors to our clinical team, so that we can offer better access to a clinician.  We will still be offering the usual mix of appointments and for those of you who work away, the late opening hours will mean that you will be able to make an appointment to see a doctor without having to take a day off work. 
Feedback
We are always happy to receive your feed back and would welcome your comments on the introduction of our extended surgery opening hours after 1st September 2008.
Practice List
Our practice list is open and as usual we welcome all new patients to our practice.  To register is simple, just complete two registration forms, which can be obtained from our reception.  You will also be offered an appointment for a new patient check with our Healthcare Assistant.

Our Nurse-Led Clinics
These clinics will not initially be available after 17:30 hours until we have assessed the demand for those services.

Emergency Appointments
Emergencies after 18:00 hours will still be covered by the out-of-hours service.  They can be contacted as usual by using the surgery telephone number 01487 812611.
EXTRA GP COVER
We have also successfully employed two additional doctors to our clinical team here at the Health Centre.  We hope that this will lead to better patient access.  We intend to run GP clinics from 08:00 - 20:00 hours, Monday to Friday.

We will still be offering the usual mix of appointments and for those of you who work away the late opening hours will mean that you will be able to make an appointment to see your doctor without having to take a day off work.

BABY NEWS!
We are pleased to announce the safe arrival of baby Emily to Natalie our Healthcare Assistant.

DISPENSARY NEWS
Medication Collection
Patients will be able to collect medication throughout the day until 20:00 hrs, however still allow us 48 hours to process your request.
STOPPING SMOKING
Giving up smoking is hard.  We can help, so come and see us for friendly practical advice.  We can provide Nicotine Replacement Therapy (NRT) products on   prescription.  You are up to four times more likely to be successful in quitting for good if you have NHS support and use NRT than if you try will power alone.  Stopping smoking is the biggest single thing you can ever do to improve your health. Even if you have tried before, never give up giving up.  So why wait??  Make an appointment now.

PRACTICE CLOSURE
The Health Centre will be closed on Monday 25th August for the Bank Holiday and Wednesday 10th September (from 12:30) for staff training.  If you have an URGENT medical problem that needs to be dealt with please call 01487/812611 where you will be connected to the out-of-hours service.  In the event of a life threatening emergency please dial 999.
‘FLU CAMPAIGN 2008
Don’t get caught out this winter, book your appointment for your ‘flu vaccination today!  Pre-planned ‘flu clinics are:




Tuesday 23 September 2008

1:30pm to 7:30pm




Tuesday 30 September 2008

1:30pm to 7:30pm
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