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INTRODUCTION

Ramsey Health Centre is committed to providing a high standard of medical care in a friendly,
caring atmosphere. We work closely together as a team, and this booklet is designed to help you
get the best out of the services that we offer.

HOW TO REGISTER

1. Please bring your registration information to the Health Centre or collect a form from the
reception desk. You will be registered with the practice rather than an individual doctor.

2. All newly registered patients will then be offered an appointment with a Practice Nurse or
Healthcare Assistant for a health check soon after registering. It is a useful opportunity for us to
find out about any longterm medical problems you may have. It also gives you the chance to discuss
your current health needs.

3. If you take regular medication, you MUST make an appointment to see a doctor on registering.
You will not be given any repeat medicines until the doctor has reviewed your health.

4. You will receive your new registration details through the post.

HEALTH CENTRE OPENING TIMES

Monday, Wednesday and Friday
07.40 - 18.00

Tuesday and Thursday
08.00 - 20.00

To access all of our services you can speak to a member of our Patient Services team either by
telephone or in person. There is only one telephone number to remember - 01487 812611. At
certain times during the daytime hours your call may be redirected to an answer phone which
will give you an alternative number to call if you need urgent medical help. This will be answered
promptly by one of our staff. If you visit us in person between 08.00 and 18.00 and you need
urgent medical help, but our front door is closed, please ring the bell and we will be able to help
you.

OUT OF HOURS

When we are closed overnight, at weekends and public holidays your call will automatically be
transferred to the Out-of-Hours Service which is run by Cambridgeshire Primary Care Trust. Please
call 01487 812611 and your call will be diverted. A doctor or nurse will answer your call, assess
the problem and offer advice if appropriate. You may then be asked either to go to the Emergency
Care Centre at Hinchingbooke Hospital or wait for a doctor to visit you at your home or call an
ambulance.
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NHS WALK-IN CENTRE
Access to local NHS services is also available 07.00 to 22.00 every day through the NHS Walk-
in Centre at Viersen Platz, Rivergate, Peterborough, PE1 1SE (off Bourges Boulevard, next to
Asda). Tel: 01733 293800

NHS DIRECT
NHS Direct is a 24-hour nurse-led advice line, and can be contacted on 0845 4647 or, for
general advice, visit their website www.nhsdirect.nhs.uk

THE RAMSEY HEALTH CENTRE TEAM PRACTICE NURSES

Our Practice Nurses and Healthcare Assistant (HCA) have received specific training for various
health needs. When making an appointment please tell us why you need your appointment and
we will ensure you are booked with the most appropriate Practice Nurse or Healthcare Assistant.

Practice Nurse Team

RN Nurse Team Leader - Respiratory, Travel and Family Planning
RN - Diabetes

RN - Practice Nurse

Healthcare Assistant/Phlebotomist

Sister Lynne Burrows
Sister Dawn Knight
Mrs Liz Costello

Mrs Natalie McHardy

Mrs Helen Heritage Healthcare Assistant

DISPENSARY TEAM
Mrs Margaret Edwards

Dispensary Manager

Mrs Lesley Armstrong
Miss Laura Mallett

Dispensers Mrs Joanne Cooper
Mrs Julie Burroughs
Ms Shelly Beamish

ADMINISTRATION TEAM
Mrs Cherry Gibson

Patient Services Supervisor ~ Mrs Julie White

Practice Manager

Miss Hayley Kersten
Miss Katie Knight
Mrs Georgie Weir

Patient Services Team Mrs Ivy Everitt
Miss Debbie Wilton

Mrs Dawn William
Mrs Caroline Brown
Mrs Grace Roberts
Mrs Julia Rolt

The Patient Services staff have the difficult job of helping both patients and doctors. Occasionally the
reception area becomes extremely busy with telephone calls, requests for visits and patients
attending or making appointments. Please try to be considerate if you have to wait - your needs
will be met as soon as practicable.

Notes Summariser
Finance Administrator

Medical Secretary

Our Patient Services staff can help you with the following:

Blood Test/X-ray Results Passports
Referrals to Chiropody

Holiday Cancellation Forms

Requests for Hospital Transport
Sick Certificates
Sickness/BUPA Claim Forms

Hospital Admission Forms
Insurance Forms

Private Medicals

Please note that sick notes will take two working days and non-NHS forms will take five working
days before they are ready for collection from reception. There may be a charge for completing
non-NHS forms.

If you wish to discuss with the doctor the results of tests or a letter from the hospital please check
beforehand with Patient Services that we have received the necessary information.

We redlise that our reception desk is very open. If you wish to talk to the receptionist confidentially
please say so and we will be pleased to take you to a private room and help you there.

Our Patient Services staff can take messages to pass on to the doctors or other members of staff,
can check if your hospital referral or letter has been typed and can arrange to change a referral
from NHS to private. Our Practice Secretary can also give you the relevant telephone numbers if
you wish to chase a hospital appointment or enquire about private consultations.

COMMUNITY NURSES

Patients who are housebound may need nursing help at home. This can be arranged with the
doctor.

The Community Nurses

Darren Butler BA(Hons) District Nurse/Charge Nurse
Cheryl Havard RN Community Staff Nurse
Sophie Gear BA(Hons) Community Staff Nurse

Janet Knight NVQ Level 3

We provide a range of services for the housebound individual including wound care, continence
assessments, catheter care, palliative support and venepuncture. We are part of the wider Ramsey
and St Ives District Nursing service and in particular we work very closely with the Warboys based
team.

OTHER HEALTHCARE STAFF BASED AT THE HEALTH CENTRE

Health Visitor
Our Health Visitor Christine Pugh (RGN HVCert) and her assistant Sue Plews are available to give
advice to parents with small children. Please contact them via the Health Centre reception desk.

Midwife

The Midwifery team, with help from the doctors, cares for expectant mothers. If you think that you
are pregnant, please book an appointment with a doctor, and you will then be referred to the
Midwifery team.

District Nursing Assistant
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Physiotherapy

An NHS Physiotherapist works parttime at the Health Centre. You can access this service by
telephoning 'Physio Direct' at Hinchingbrooke Hospital on 01480 434980 between 08.30 and
16.30 - Monday to Friday. A Physiotherapist will conduct a 15-minute telephone assessment and
when necessary can arrange an appointment for you to see the Physiotherapist at the Health
Centre or Hinchingbrooke Hospital.

OTHER VISITING NHS PROFESSIONALS

The following hold regular sessions at Ramsey Health Centre:

Addaction Chiropodist
Clinical Psychologist Dietician
Hearing Aid Clinic
Therapists from the Child &
Adolescent Mental Service Drinksense

Speech and Language Therapist
Physiotherapist

Orthoptist Young People's Sexual Health

CONSULTATIONS

We are fortunate in having a large team of clinical and administrative staff who can help you with
your health needs. In order for us to help you to access the most appropriate health resource we
need to be aware of your specific needs. It is not always appropriate for you to see a doctor - it
may be that another one of our clinical or administrative team will be able to help you.

We are happy to offer a health check with a doctor or Practice Nurse for patients aged between
16 and 75 who have not attended the health centre within the past three years and for those
patients aged over 75 who have not attended during the last 12 months.

All consultations are for 10 minutes and surgery times are:

Nurses: Monday - Friday 08.20 - 12.00 and 15.00 - 17.30 (booked
appointments)
14.00 - 15.00 (urgent/emergency appointments)

Tuesday 17.00 - 19.30 (Travel Clinic)
Monday 09.30 - 11.30 (additional surgery - Baby Clinic by

appointment)

GPs: Monday - Wednesday - Friday ~ 07.40- 11.30 and 14.30 - 17.30
Tuesday and Thursday 08.00-11.30 and 14.30-19.40

You can help us by:

¢ Telling us why you would like an appointment. This means we can direct you quickly to the
appropriate healthcare professional.

* Letting us know if you need to cancel an appointment.

* Ringing the dispensary after 09.30 and 14.30

* Requesting a home visit before 11.00.

* Ringing for results of tests after 14.00.

CHOICE AND CHOOSE AND BOOK

Choice is an NHS initiative that allows you to choose your hospital or clinic and book an
appointment with a specialist using the Choose and Book electronic process. Choose and Book
is gradually being introduced across England and will eventually be available to all patients for
all specialists. When you and your GP agree that you need to see a specialist, you will be able
to choose from at least four hospitals or clinics. You will also be able to choose the date and time
of your appointment.

Choose and Book offers a number of benefits including:
1. You can choose from at least four hospitals.
2. You can also choose the date and time for your appointment.

3. You experience greater convenience and certainty. With the old system, your hospital or clinic
chose the date and time of your appointment. This may not have been convenient for you. With
Choose and Book, the choice is yours.

4. There is less chance that information will get lost in the post because more correspondence
takes place through computers.

We are pleased to confirm that the Health Centre is participating with this NHS initiative and offers
this service to all patients who need to be referred to a specialist/consultant.

DOCTORS' APPOINTMENTS

Booked Surgeries

We aim to see all patients within 48 hours of requesting access to a GP. For this reason you will
find it easier to book an appointment for routine or urgent matters in advance. Appointments can
be booked in advance to see a doctor or practice nurse. Please remember to let us know when
you want to cancel an appointment as a large amount of doctor and practice nurse time is wasted
by patients just not turning up. The cancel an appointment ring or text 07907 794417 and leave
a message.

We know that shared decision making between patients and professionals can make a lasting and
significant difference to healthcare outcomes. Receiving and understanding the right information
during an appointment is key to involving people in decisions about their treatment and care.
Please read the Department of Health’s ‘Questions to Ask” leaflet.

Telephone Consultations

Not everybody needs a facetoface appointment with a doctor. We are very happy to deal
with many problems on the telephone. Contact the patient services team and they will book a
telephone appointment for you.

Emergencies

If you are confronted by a serious problem such as severe chest pain or severe bleeding call an
ambulance (telephone: 999) before calling the surgery.

www.ramseyhealthcentre.co.uk
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PRACTICE NURSE AND HEALTHCARE ASSISTANT APPOINTMENTS

Our Healthcare Assistant can help you with:

Blood Tests
ECGs
Weight Checks

Blood Pressure Monitoring
New Patient Checks

Appointments with Practice Nurses and the Healthcare Assistant can be booked in advance.
Routine blood test appointments are available each morning from 09.00 to 11.30.

Visit your Local Butcher!

M Collins Butchers offers:

Freshily Prepared range of Meat
Local Pork * Home-made Burgers
Fantastic Home-made Sausages
Free Range Chickens
Selection of Frozen Produce
Cheese » Cooked Meats

Traditional quality service

AT Ramsey's long-established M Collins Butchers,
owner Michael Collins is proud to offer service
based on traditional values.

"We're proud to have served the local community
for over 17 years," said Michael, who took over
the business himself in 1999. "We're well known
for offering quality meat and produce at realistic
prices."”

The produce available at the attractive, well-

stocked shop in Great Whyte includes a full range 1
of meats and poultry, including local pork and free- 2
range chickens, as well as homemade burgers and Z
sausages, plus a variety of speciality cheeses.

"All of our products are locally-sourced wherever g
possible, which also helps to support and promote §

The following ailments and procedures can be dealt with by one of our Practice Nurses:

Hog Roast Catering available for functions

Colds
Contraceptive Injection

Conjunctivitis
Coughs and Flu-like llinesses

1034 bu

Diarrhoea and Vomiting
Earache

Head Lice

Medication Reviews
Rashes

Smears

Sore Throats

Thrush

Wound Care

Well Man Clinic

Cystitis & Urinary Tract Infections
Dressings

Emergency Contraception
Impetigo And Skin Infections

Minor lliness/Injury
Smoking Cessation
Suture Removal
Warts and Verrucas
Weight Loss

Well Woman Clinic

WELL WOMAN CLINIC

Please note that all breast examinations must be performed by a doctor.

NURSE-LED CLINICS

Our Practice Nurses run the following clinics for which they have received specialist training.
The dates and timings of these clinics will vary; please contact the Health Centre for further
information.

Asthma, Chronic Obstructive Pulmonary Disease, Diabetes, Coronary Heart
Disease and Travel

We will send out letters inviting you to come for monitoring of your condition.

Contraception

With the exception of IUCDs (the coil), all contraception advice and service is provided by the
Practice Nurse. If you wish to have an IUCD fitted you will need to make an appointment with one
of the Nurses to discuss this and the Nurse will advise you.

Cervical Smear Tests

A letter will be sent to invite you to make an appointment with the Practice Nurse. The results will
be sent to you via Primary Care Services at Anglia Support Partnership.

www.ramseyhealthcentre.co.uk
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Got something speciﬁt in mind?
Let us know and we will order it for you
Telephone M Collins Butchers on

01487 812764
33 Great Whyte, Ramsey PE26 1HH

Building on experience

TAN Gammons and Stephen Bell have a stunning
70 years’ experience of the building trade between
them. Now working together as Gammons and
Bell Builders, Steve and Ian are happy to help
with all types of building work, from fencing
and decking to block paving, laying drives and
building extensions.

“We’re experienced in fitting or replacing double
glazing, interior and exterior decorating, roof work
and plastering, to name a few,” said Stephen.

£ “We provide a complete service, from start to

finish. Once we know what the customer wants,
we deal with the rest.”

If there is something that Ian and Stephen can’t
do, they know someone who can. “We have a
trusted team of electricians, plumbers and gas
fitters we work with, whose work is up to our high
standards,” added Stephen, who stressed that the
pair pride themselves on offering quality work at
realistic prices.

“If it’s feasible, we’ll do whatever the customer
asks.”

To arrange a quotation, please call 01487 815015
or 01487 812139.

local businesses," said Michael, who is particularly
proud of his ever-popular range of speciality home-
made sausages, about which he proclaimed: "We
like to think they are the best around."

A complete hog roast service is also available,
which is a real treat for birthdays, weddings and
similar special events. "We take care of everything
from the cutlery to the meat," Michael added.

Call in today or phone (01487) 812764 for more
information about the range of products available.

Experienced and
Time Served Builders

For all your building needs,

GAMMONS and BELL

can help

Extensions, Paving, Internal and
External Painting, Roofing, Fencing,
Plastering, Tiling, Plumbing and Electrics

Excellent all round service *
Call Stephen Bell on
07790 894511 or 01487 815015

or contact lan Gammons on

07754 750158 or 01487 812139

To feature your business in our booklet call 0800 612 1516
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OPTOMETRISTS

Independent Professional Eye Care
providing:

¢ Private & NHS Visual Examinations

e Glaucoma - Diabetic - Cataract
Screening & Monitoring

e Retinal Photography
e Contact Lenses

e Designer Frames

| Blunts Lane * Whittlesey ¢ Peterborough * PE7 |AH
21 High Street * Raunds * Wellingborough ¢ NN9 6HS

Tel: 01733 205466

To advertise your business in our booklet call 0800 612 1516

Sight - Don’t lose it!

The gift of sight is most precious and one we need to take special care of. As with
many things in life we don’t realise the importance of our sight until we begin to lose it.
Itis natural for eyesight to change over the years, and these changes are rarely for the
better. When you consider the frightening consequences of failing vision it is amazing
how many people do not bother to have their eyes checked regularly.

Your local optician does not just perform a ‘sight test’ but also tests for various
disorders and minor eye problems, which means that any potential problems can be

diagnosed and treated at the earliest possible stage.
your eyes fully checked by a qualified optician rather than purchase ‘over the counter

So it is always better to get

]

spectacles, which are available without the need for an eye test.

Opticians usually have a wide selection of spectacles and contact lenses and are
happy to advise on the best solution for YOU. For instance, disposable contact lenses
may be the ideal answer for spectacle wearers who want the freedom of lenses for
occasional use or to wear for a day then throw away.

An eye examination is completely painless and includes a discussion about any history
and symptoms you may have and a check of any glasses or contact lenses you may
already be wearing. So don’t take unnecessary risks with your eyesight - one of the
greatest gifts you possess. If you have not visited your local optician for some time,
or have any concerns about your vision, contact them today.

Generatelmorelbusiness

with & [Pay = Menilly

We will design and launch a
top quality bespoke business
generating website for you,
update it regularly at your
request and provide on-going
advice and support every
working day.

from £20
per month

There is no
up-front payment
and no extras, with an
option to choose a
pay-as-you-go,
stop-when-you-like
service.

To find out
more simply call
0800 612 1408

or email us at
payasyougo@opg.co.uk

OPG - HELPING THE SMALL BUSINESS
GROW FOR OVER 30 YEARS

Why your business needs a website
WITHOUT a website, your business or practice is
invisible to the two thirds of prospective clients that
use the Internet to locate products and services, and
this figure grows daily.

Worse still, if your competitors have a website and
you don’t, then they are picking up your share of
the prospects for your type of business when they
search online.

Pay As You Go websites are proving to be a godsend
to small and medium-sized businesses across the
UK and Ireland.

Introduced by OPG Ltd, who have been building
websites for more than eight years, and who have
been helping businesses grow and prosper for over
30 years, they provide businesses and professional
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with
Web Partner support. This ‘phone-a-friend’ facility
will provide answers to your queries and help you
develop your site.

So if you don’t yet have a website, or are unhappy
with the one you have, call today for a chat on
0800 612 1408. You’ll be glad you did!

To feature your business in our booklet call 0800 612 1516
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Funzr’al Service

Funeral Directors & Monumental Masons

Blenheim Road, Ramsey, Huntingdon, Cambs PE26 1AL
Tel 01487 812239

www.swearersfuneralservice.co.uk
info@swearersfuneralservice.co.uk

With dignity and respect

FOR the local community in and around Ramsay, Swearers Funeral Service has been
synonymous with dignity and respect in times of loss since the 19th century.
Family-run by William Peacock and sons since the 1980s, Swearers pride themselves on
upholding their old fashioned values and traditions while offering a modern, friendly and
supportive funeral service.
“We provide a complete funeral service, 24-hours a day, 365 days a year,” said office
manager Sharon Pollard.
@ “We understand the sorrow and grief that the loss of a loved one can cause, and are here to
2 help you say a final goodbye.”
£ Sharon said the team take great pride in their service, adding: “We want to get everything
‘G right, because there is no second chance at a funeral.
“That’s why as an independent funeral directors we take the time to get to know each and
< every client, and make sure we fully understand all of their needs and requirements. Every
funeral is unique, so we tailor our services accordingly.”
Covering everything from the initial phone call through to the funeral or cremation and
beyond, Swearers can help with as much or as little of the arrangement as necessary.
“It’s important that each funeral reflects the wishes of the deceased and those they’ve left
behind, whether that be a traditional horse-drawn affair or a modern, contemporary funeral
such as an eco-friendly or woodland burial,” added Sharon. “We can also help with more
unusual requests such as motorbike hearses.”
For more information on the services offered, call (01487) 812239, or visit
www.swearersfuneralservice.co.uk.
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To advertise your business in our booklet call 0800 612 1516

Childhood Vaccinations

Routine vaccination for children is recommended at two, three and four months and at 12 months,
13 months and four years. Appointments will be sent out automatically by Cambridgeshire
Child Health Department. If you do not receive an invite, please contact the practice’s patient
services team. Clinics are normally held on each Monday between 09.30 and 11.30. For the
most comprehensive, up-to-date and accurate source of information on vaccines, disease and
immunisation in the UK, please contact Chris Pugh (health visitor) at the health centre or visit
the NHS Immunisation Information website. It is essential that your children are protected from
infectious diseases as far as possible. You will normally receive an appointment when your child’s
injections are due.

Cryotherapy

This clinic is run by the Senior Practice Nurse. Referrals are made through the GP.

Travel Vaccinations

Patients requiring travel vaccination advice are asked to contact Patient Services to arrange a
travel consultation with the Practice Nurse at least eight WEEKS before the planned departure
date. The first appointment will be a telephone consultation to determine your travel vaccination
requirements, malaria prophylaxis, and any related health issues. Based on this discussion, the
Practice Nurse will arrange an appropriate appointment for you to attend the Health Centre.
Please be aware that some vaccination courses involve up to three injections and will require more
than one visit to the Health Centre. Travel vaccinations are not available on the NHS therefore
charges apply to all patients, including those exempt from prescription charges, children and
the elderly. Payment by cheque (with valid bankers card), debit card or cash is expected on the
day of vaccination. Most vaccinations are held in stock so if you book an appointment you will
normally receive the vaccinations on that day.

Flu

Influenza, or 'flu, is a highly contagious acute viral infection that affects people of all ages. It
typically starts suddenly with fever, chills, headache, aching muscles, general prostration and
a cough or other respiratory symptoms. While most people recover without complications in
one to two weeks, flu can cause serious illness and death, especially in the very young and the
elderly. Flu epidemics occur mainly in the winter months and can result in widespread disruption
to healthcare and other services. A vaccine is produced every year based on the strains of virus
expected to be circulating and is recommended for 'at risk' groups.

Flu Vaccinations

If you are 65 years and over or are under 65 years and included in an 'at risk' health group could
you please telephone the practice to make an appointment. Each year around September we will
publish details of the flu clinic dates and times on the practice website and in the waiting room.

If you are aged 65 and over or in an 'at risk'health group and DO NOT wish to be offered a
flu vaccine this year, please complete the online form. On receipt we will annotate your records
accordingly.

Pneumonia Vaccination

The Streptococcus pneumonia bacterium can cause serious and lifethreatening infections in those
affected, regardless of age. It is commonest in the over 65s. This is a one-off jab and usually
provides lifelong immunity (those without a spleen or suffering from Nephrotic Syndrome should
have the jab every five years). If you are over 65 and would like a vaccination please call the
Health Centre to arrange an appointment with a Practice Nurse.

www.ramseyhealthcentre.co.uk



Anticoagulation and Near-patient Testing

We offer regular testing for patients taking anticoagulation drugs and for whom the hospital has
prescribed specialised drugs. You will be advised when you need to attend for a blood test.

We hold dedicated anticoagulation clinics each Monday afternoon from 14.30 to 17.00. We also
offer other routine blood testing each morning from 09.00 to 11.30.

HOME VISITS

Home visits are intended for those who cannot, for medical reasons, make it into the surgery.
This is because three (sometimes four) patients can be seen at the surgery in the time it takes to
complete one home visit. A doctor may return your phone call to discuss the need for a home visit.
The doctor will make the decision to make a home visit based on medical need. Please phone
before 11.00 if you are requesting a home visit.

DISPENSARY INFORMATION

Opening Times
Monday, Tuesday, Thursday and Friday =~ 08.00 - 12.30 and 14.30- 18.00
Wednesday 08.00-12.30

09.30-12.30 and 14.30-17.30

We are allowed to dispense medication to our patients who live more than 1.6 kilometres from
a pharmacy. All other patients will be given a paper prescription to take to the chemist of their
choice.

Telephone Enquiries

If the doctor prescribes medication for you and asks you to come straight to the dispensary to
collect it, please allow us time to dispense and check it.

When collecting medication you will be required to pay for each item unless you are exempt. You
will be asked to show your exemption certificate or other proof of exemption each time you collect
your prescription.

Pre-payment certificates are available which may save you money if you have to pay for medicines
on a regular basis. Please ask the dispensary receptionist for details.

REMEMBER to check that you have the correct medication and change before leaving the
building.

E-REPEAT

We are always seeking better ways to serve our patients. Our aim is fo make access to health

services as easy as possible. We also aim to minimise the effect health changes have upon the
individual.

One of the initiatives we have come up with is e-repeat - an email-based repeat request service.
You can email your repeat requests to the surgery and we will aim to have your repeat medication
or prescription ready for collection within 48 hours (excluding weekend and bank holidays etc.)
Please note that this service is only for repeat requests. Please see website for this service at
www.ramseyhealthcentre.co.uk

REPEAT PRESCRIPTIONS

1. Please allow 48 hours (excluding weekends and bank holidays) for your request to be processed.
In an emergency we will fry to accommodate your needs.

2. We do not accept telephone requests; this is to eliminate errors and to ensure that the medication
you requested is dispensed correctly.

www.ramseyhealthcentre.co.uk

3. Requests must be made in person at the practice, or in writing by letter, by fax or by ticking
the appropriate box(es) on the computerised slip provided. Please post your request in the box
on the reception desk or put it through the letterbox. Paper prescriptions should be collected from
reception and medication from the dispensary.

4. You are now able to e-mail your REPEAT medication requests. Log on to the health centre
website and click on 'E-repeats'.

5. If you need any medication that you do not use on a regular basis and which is not on repeat,
please write down the full drug name, along with your name and address, and we will pass it to
your doctor for authorisation.

6. We routinely give 28 days' supply of medication. Please ensure you always have adequate
supplies to cover public holidays and your own holidays.

7. Wastage - please order ONLY WHAT YOU NEED. Any medication returned, even if
unopened, must be destroyed.

8. If you require medication or a prescription as a result of a telephone consultation please allow
sufficient time for the doctor and the dispenser to issue and dispense your medication ready for
collection.

URGENT MEDICATION

For further information, please telephone the surgery and a member of our dispensary staff will
be pleased to answer your enquiry.

OTHER SERVICES AVAILABLE

Minor Injuries

Acknowledging that we are several miles away from an Accident & Emergency (A&E) Department,
we are able to treat some minor injuries here. However, those which are more severe or which
need specialist hospital equipment (eg, x-ray) will be referred on to A&E, possibly after an initial
assessment here dependent upon the severity/urgency of the injury.

Minor Surgery

We are able to perform some minor surgery procedures in special clinics run jointly by a doctor
and a nurse. Your doctor will refer you to this clinic and we will contact you when the time and
date has been arranged.

Child Health Surveillance
A regular clinic is held by the Health Visitor and the doctors who will routinely check the under
fives. Children must be weighed and measured by the Healthcare Assistant before making an
appointment to see the doctor.

Private Medicals

Please ask for details from the Patient Services team. These take time and are carried out by the
doctors outside normal surgery hours. These medicals are not part of the National Health Service
and a fee is usually charged based on nationally agreed rates. A basic list is displayed at the
reception desk. The Patient Services team will give you full details at the time of booking your
appointment.

Drinksense
Drinksense works to reduce the harm caused by alcohol misuse to individuals, families and
communities. Regular clinics are held at the surgery, and a walk-in service is available; please ask
at reception for details. Alternatively, please telephone 01480 456956.

www.ramseyhealthcentre.co.uk



Disabled Facilities

Two parking spaces reserved for disabled patients are near the front entrance. The whole building
is on the ground floor only. There are no steps into the building and all doors are wide enough for
wheelchair access. Toilets equipped to help our disabled patients are available at the front of the
building. If you require any extra assistance please make this known. Should you find it difficult to
enter the building unaided please ring the bell for assistance.

Translation

If you are a non-English speaking patient and do not have a relative or friend you can bring
with you to interpret, please let our receptionists know and they will try their best to arrange an
interpreter.

CONFIDENTIALITY

We respect your right to privacy and keep all your health information confidential and secure. It
is important that the NHS keeps accurate and up-to-date records about your health and treatment
so that those freafing you can give you the best possible advice and care. This information is only
available to those involved in your care. The Department of Health have issued a Code of Practice:
'Confidentiality and Disclosure of Information'. A copy is available via the Practice Manager who

will be happy to discuss with you any concerns you may have regarding your medical records
and who has access to them.

FREEDOM OF INFORMATION - PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practfice to produce a Publication Scheme. A
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make
available. This scheme is available from reception.

VIOLENT AND ABUSIVE BEHAVIOUR

In line with the NHS policy on violence and abuse of staff by patients, the practice will not tolerate
violent, abusive, aggressive or threatening behaviour. We recognise that at times patients and
relatives may be in distress, but unacceptable behaviour results in stress for our staff and ultimately
a reduced service fo all our patients. In such instances patients will be removed from the practice list
immediately. Thankfully, instances of behaviour of this sort are rare but we appreciate your help
and understanding in this matter.

COMPLAINTS

We do our very best to offer you a high quality service. Sometimes, though, we make mistakes

and need your help to put things right. Please let the Practice Manager know if you experience
any difficulties or have concerns that we can help with. We have a leaflet which explains our
complaints procedure.

COMMENTS AND SUGGESTIONS

We are happy to accept and consider comments and suggestions from our patients. Please
present your views in writing at reception or send to the practice for the attention of the Practice
Manager.

Alternatively, you may use the Comment and Suggestion Form on the practice website to nofify
us.

www.ramseyhealthcentre.co.uk

HEALTH CENTRE LIBRARY

We have an extensive library of books and audio and video tapes for patients. A full catalogue is
available in the waiting room; please ask the Patient Services staff for information. We are happy
to lend any item free of charge. We also have a large supply of patient information leaflets which
we can copy for you.

OTHER SOURCES OF HELP

Services not provided by Ramsey Health Centre are the responsibility of the Cambridgeshire
Primary Care Trust whose contact details are:

Cambridgeshire Primary Care Trust, Lockton House, Clarendon Road, Cambridge, Cambridgeshire
CB2 8FH

Tel: 01223 725400 www.cambridgeshirepct.nhs.uk

Patient Health Information is a free, confidential service providing information on health-related
issues for patients, carers and the public. Patient Health Information does not provide medical
advice. They can be found in the Education Centre at Hinchingbrooke Hospital (09.00 to 17.00)
or telephone 01480 416114.

PRACTICE CHARTER

These are the local standards set within this practice for the benefit of our patients. It is our

job to give you treatment and advice. Following discussion with you, you will receive the most
appropriate care, given by suitably qualified people. No care or treatment will be given without
your informed consent. In the interest of your health it is important for you to understand all the
information given to you. Please ask us a question(s) if you are unsure of anything.

Our Responsibility To You

We are committed to giving you the best possible service.

Access:

You will have access to a doctor rapidly in the event of an emergency. We offer both face-to-face
and telephone consultations with a doctor. Patients can usually see a health professional on the
day of choice. However, there may be occasions when this is not possible, but we will ensure
patients are seen within 48 hours of request.

National Access Target:
The national access target simply means that all patients should be seen by a GP within two
working days or a primary care professional within one working day if they wish to do so.

What This Actually Means:
‘A GP' - any general practitioner. This is not a named GP nor is it necessarily a GP at the registered
practice, but is expected to be one who is convenient and easily accessible to patients.

‘Within 48 hours’ - within two normal working days (i.e. not including Saturday or Sunday or
bank holidays) following the day when a request by a patient was made. This does not include
emergency appointments.

www.ramseyhealthcentre.co.uk



‘A primary care professional’ (PCP) - any healthcare professional including GPs, Practice Nurses,
allied health professionals, other healthcare staff who is @ member of the practice or wider
local primary care team, a community pharmacist for instance. This is not a named PCP nor is
it necessarily a PCP at the registered practice, but is expected to be one who is convenient and
easily accessible to patients.

‘Within 24 hours’ - by the end of the next normal working day (i.e. not including Saturday or
Sunday or bank holidays). This does not include emergency appointments.

What Ramsey Health Centre is Doing:

Where possible, you will be offered a doctor of your choice, but if all appointments for that day
have been taken you will either be asked to phone back the following morning, or you will be
contacted by the on-call emergency doctor who will decide whether or not you need to be seen
that day. As always, you will have access to a doctor rapidly in the event of an emergency.

YOUR RESPONSIBILITY TO US
Help us to help you.

1. Please let us know as soon as possible of any changes in your personal information
- address, phone number (including mobile), email etc. You may use the electronic change of ad-
dress form on the practice website to notify us or alternatively, please drop into the practice and
complete a paper form.

2. Please do everything you can to keep appointments. Tell us as soon as possible if you
cannot. Otherwise, other patients may have to wait longer.

3. We need help too. Please ask for home visits by the doctor only when the person is too ill to
visit the surgery.

4. Please keep your phone call brief and avoid calling during the peak morning time for non-
urgent matters.

5. Test results take time to reach us, so please do not ring before you have been asked to do so.
Enquiries about tests ordered by the hospital should be directed to the hospital, not the practice.

6. We ask that you treat the doctors and practice staff with courtesy and respect.

7. Please read our practice booklet. This will help you to get the best out of the services we
offer.

8. It is important that you understand the information given to you. Please ask us questions if
you are unsure of anything.

Remember, you are responsible for your own health and health of your children. We will give you
our professional help and advice. Please act upon it.

www.ramseyhealthcentre.co.uk

USEFUL TELEPHONE NUMBERS

POlice, AMDBUIGNCE OF FIT@ .ottt ettt ettt s e ee e 999
Ramsey Health Centre ... 01487 812611
Lloyds Chemist (Great Whyte, RAMSEY) ....ccvvvurererueririririrecirerirerneiecirenenensecirenenens 01487 814886
Lloyds Chemist (Stocking Fen, RAMSey) ......cccoviueieiiiniirieiirieesceeesee s 01487 812527
Woards Chemist (Ramsey Road, Warboys) 01487 822387
INHS DIFECT ettt seneenes 0845 4647
Hospitals

Addenbrooke's, Cambridge ........ccooirieiriiirieee s 01223 245151
Edith Cavell, Peterborough ..o 01773 874000
Hinchingbrooke, Huntngdon ..o 01480 416416
Peterborough DISHICH ......c.iueieeiieieiieiei ettt 01733 874000
National Helplines (24 Hours)

CRIIALING ettt 0800 1111
Citizens Advice Bureau 0844 848 7979
PArentling PIUS ......c.cviieieiiieieiei ettt 0808 800 2222
QUitling [SMOKING) .vveieieiie e 0800 00 2200
SAMAMIANS e 0845 790 9090
Rape Crisis Centre, (Peterborough) ........cccouiiiiieieiirieesre e, 01733 311311
Sexual Health Information LiNe .........ccccooiueiieieiiiniieieieecee e 0800 567 123
Social Care and Health (Cambridge) .......cccoeviuririininiese e, 0845 045 5201

TRANSPORT BOOKING FOR PATIENTS ATTENDING LOCAL HOSPITALS

Ramsey Health Centre is authorised to book local hospital transport for patients who are attending
their first out-patient appointment or are being admitted for tests/operations.
To qualify for transport a patient must:

* Live more that three miles from the hospital.

* Not be able to drive.

* Not have any friend or relative who is able to drive them to the hospital.
* Not be able to use public transport or a taxi (for medical reasons).

* Not have any local transport schemes in their area.

If you require further information please contact the Patient Services staff.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY
- - A MEMBER OF THE OLDROYD
Nelg hbourhood Direct Ltd ‘stisine srour tro
Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER Tel: 01253 722142 Fax: 01253 714020
Website: http://www.opg.co.uk Email: info@opg.co.uk

for Drs Haslam, SJ Brown, Twelves, LA Brown, Hales, Roy, Schofield, Patel & Boualem of Ramsey

COPYRIGHT WARNING: Al rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in
any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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